Appendix B: Contacts

MOTOR CARRIER BRANCH CONTACT INFORMATION

General Inquiry
Winnipeg

Email: motorcarrier@gov.mb.ca

Permits

Audits & Investigations
Carrier Profile/Carrier Snapshot (C-SNAP)
Safety Fitness Certificates/Insurance Filing

Trucking Productivity Improvement Fund
(TPIF)

(CVSA) Vehicle Inspection Reports

Permanent Weigh Stations
Carroll

Emerson
Headingley
Otterburne
Rosser

The Pas
Thompson

West Hawk Lake

Others
Manitoba Courts

Canada Transportation of Dangerous
Goods

Manitoba Trucking Association (MTA)

204-945-3890
1-877-340-9068

Phone

1-877-812-0009

204-945-3961
204-945-2319

204-945-5897
204-945-5322
204-945-3961

204-945-3891

Phone
204-483-5050

204-373-2779
204-889-3836
204-388-9355
204-633-2167
204-627-8294
204-677-6481
204-349-2206

Phone
204-945-2852

1-888-226-8832

204-632-6600

Address: Unit C — 1695 Sargent Avenue
Winnipeg, MB R3H 0C4

Fax
204-945-6499
204-948-2277
204-948-2078
204-948-2078
204-948-2277

204-948-2078

Fax
204-483-5044

204-373-2309
204-832-2718

204-349-2934
Fax
204-945-1260
613-993-5925

204-694-7134

Email

permitservices@gov.mb.ca

sfc@gov.mb.ca

tpifprogram@gov.mb.ca

inspectionreport@gov.mb.ca

Email

tdg-tmd@tc.gc.ca

info@truckingmb.ca
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MOTOR CARRIER WEBSITE:
https://www.gov.mb.ca/mit/mcd/index.html

Links to:

» Enforcement

» Permits and Development

» Safety
¢ A Guide to Transportation Safety
% Carrier Profile
% Carrier Snapshot (C-SNAP)
% Safety Fitness Certificates

Others

Manitoba Courts - http://www.manitobacourts.mb.ca/

Canada Transportation of Dangerous Goods - https://www.tc.gc.ca/eng/tdg/safety-menu.htm
Manitoba Trucking Association -https://www.trucking.mb.ca/
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Manitoba Public Insurance

www.mpi.mb.ca

Contact Centre
Phone: 204-985-7000
Outside Winnipeg

Toll Free: 1-800-665-2410

Deaf Access TTY/TDD
Phone: 204-985-8832

Official Mailing Address:
Manitoba Public Insurance

Box 6300

Winnipeg, MB R3C 4A4

Official Delivery Address:
Manitoba Public Insurance

Box 6300

RoomB100, 234 Donald Street
Winnipeg, MBR3C 4A4

MPI Service\ClaimCentres

Arborg Service Centre
Box418,323 SunsetBoulevard
Arborg, MB ROC 0A0

Toll Free: 1-800-665-2410

Beausejour Service Centre
Box100A,848Park Avenue
Beausejour, MB ROE 0CO

Toll Free: 1-800-665-2410

Brandon Service Centre
731-1st Street

Brandon,MB R7A6C3

Toll Free: 1-800-665-2410

Dauphin Service Centre
Box 3000, 217 Industrial Road
Dauphin, MB R7N2V5

Toll Free: 1-800-665-2410
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Flin Flon Claim Centre
Box 250, 8 Timber Lane
Flin Flon, MB R8A 1M9
Toll Free : 1-800-665-2410

Portage La Prairie Service Centre

Box 1150, 2007 Saskatchewan Avenue West
Portage la Prairie, MB R1N 3J9
Toll Free: 1-800-665-2410

Selkirk Service Centre
Box 280, 1008 Manitoba Avenue
Selkirk, MBR1A 2B2

Toll Free: 1-800-665-2410

Steinbach Service Centre
91 North Front Drive

Steinbach, MB R5G 1X2

Toll Free: 1-800-665-2410

Swan River Claim Centre
Box 1959, 125-4th Avenue North
Swan River, MB ROL 1Z0

Toll Free: 1-800-665-2410

The Pas Claim Centre
Box9100,424 FischerAvenue
The Pas,MB R9A 1R5

Toll Free: 1-800-665-2410

Thompson Service Centre
Box 760,53 Commercial Place
Thompson, MB R8N 1N5

Toll Free: 1-800-665-2410

Winkler Service Centre
Box 1990, 355 Boundary Trail
Winkler, MB R6W 4B7

Toll Free: 1-800-665-2410

Cityplace Service Centre
234 Donald Street (Cityplace)
Winnipeg, MB R3C 4A4

Phone: 204-985-7000

Toll Free: 1-800-665-2410


http://www.mpi.mb.ca/

Bison Drive Service Centre
15Barnes Street (atBison Drive)
Winnipeg, MB R3T 2H9

Phone: 204-985-7000

Toll Free: 1-800-665-2410

Gateway Road Service Centre
40 Lexington Park (at Gateway Road)
Winnipeg, MB R2G 4J1

Phone: 204-985-7000

Toll Free: 1-800-665-2410

King Edward Street Service Centre
125King Edward Street East

Winnipeg, MB R3H 0V9

Phone: 204-985-7000

Toll Free: 1-800-665-2410

Main Street Service Centre
1284 Main Street

Winnipeg, MB R2W 3T3

Phone: 204-985-7000

Toll Free: 1-800-665-2410

Pacific Avenue Service Centre
1103 Pacific Avenue

Winnipeg, MB R3E1G7

Phone: 204-985-7000

Toll Free: 1-800-665-2410

Pembina Highway Service Centre
420 PembinaHighway

Winnipeg, MB R3L 2E9

Phone: 204-985-7000

Toll Free: 1-800-665-2410

St. Mary’s Road Service Centre
930 St. Mary’'s Road

Winnipeg, MB R2M 4A8

Phone: 204-985-7000

Toll Free: 1-800-665-2410
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Commercial Vehicle Safety Alliance (CVSA)

Unit C — 1695 Sargent Avenue
Winnipeg, MB R3H 0C4
Phone: 204-945-3890

Fax: 204-945-2078

Website: www.cvsa.org

Royal Canadian Mounted Police

“D” Division Headquarters
1091 Portage Avenue
Winnipeg, MB R3G 0R9
Phone: 204-983-5420
Website: www.rcmp.gc.ca/mb

Transport Canada (Prairie and Northern Region)

To Connect To All Services
Phone: 204-983-3152
Toll free: 1-888-463-0521

Website: www.tc.gc.ca
Email: pnrweb@tc.gc.ca

Transportation of Dangerous Goods
344 Edmonton Street

Winnipeg MB, R3C 0P6

Toll free: 1-888-463-0521

Motor Vehicle Safety Services- General Enquiries
Toll free: 1-800-333-0371
Email: mvs-sa@tc.gc.ca

Motor Vehicle Safety Services- Defects and Recalls
Toll free: 1-800-333-0510
Email: defectsandrecalls-defautsetrappels@tc.gc.ca
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Other Jurisdictions:
Regulations and Enforcement

British Columbia

Commercial Vehicle Safety and Enforcement (CVSE)
PO Box 9250 STN PROV GOVT

Victoria, BC V8W 9J2

Phone: 250-952-0577

Fax: 250-952-0578

www.th.gov.bc.ca/cvse/

Motor Carriers Permits and Inquiries
Phone: 1-800-559-9688
Email: PPCPERMIT@gov.bc.ca

Alberta

Commercial Transportation

Main Floor, Twin Atria Building

4999 — 98 Avenue

Edmonton, AB T6B 2X3

Phone: 780-427-8901 (dial Toll Free 310-0000)
Fax: 780-422-2721

Website: www.transportation.alberta.ca

Email: Vehicle.Safety@gov.ab.ca

Central Permit Office

Toll free in North America 1-800-662-7138
Local call: 403-342-7138

Fax: 403-340-5278

Saskatchewan

Trucking

Tollfree: 1-866-933-5290 or 306-933-5290 (outside of
Saskatchewan)

Fax: 306-933-5276
www.highways.gov.sk.ca/trucking/

Email: cveinquiryline@gov.sk.ca

SGI Permit Office
Tollfree: 1-800-667-7575 (Within Saskatchewan)
Phone: 306-775-6969 (Outside of Saskatchewan)

Ontario

Carrier Safety and Enforcement Branch

301 St. Paul Street, 3rd Floor
St.Catharines, ONL2R7R4
Phone: 1-800-387-7736 ext.6300 (within Ontario) or
416-246-7166 ext.6300

Fax: 905-704-2039 or 905-704-2525
Website: www.mto.gov.on.ca/english/trucks

Ontario Permit Office

Ph: 416-246-7166 ext. 6306 or 1-800-387-7736 ext.

6306
Fax: 905-704-2545
Email: oo.permits@ontario.ca

Quebec

Commission Des Transports
200 Chemin Sainte-Foy 7th floor
Québec (Québec) G1R 5V5

Phone: Montreal area: 514-873-6424
Phone:Allotherareas: 1-888-461-2433
Fax:514-873-47200r418-644-8034
Website: www.ctq.gouv.qc.ca

New Brunswick

Motor Carrier License and Permit
Kings Place

P.O. Box 6000

Fredericton, NB E3B 5H1

Phone: 506-453-3939

Fax: 506-453-2900

Website: www.gnb.ca/Transportation

Email: Transportation.Web@gnb.ca or Special.
Permits@gnb.ca

Newfoundland

Motor Registration Division
P.O. Box 8710

St.John’s,NLA1B4J5

Phone: 1-877-636-6867

Website: www.servicenl.gov.nl.ca/drivers
Email: mrdinfo@gov.nl.ca
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Nova Scotia
Commercial Vehicle Safety and

Compliance

Johnston Building

1672 Granville St.,

Halifax, NS

Phone: 902-424-2297 or 902-424-3588

Toll Free: 1-888-432-3233

Website: www.novascotia.ca/tran/trucking/
Email: tpwpaff@gov.ns.ca or aisthonl@gov.ns.ca

Prince Edward Island
Highway Safety Division
33 Riverside Drive

Charlottetown, PE

120 Harbourside Drive
Summerside, PE

Phone: 902-368-5228

Fax: 902-368-5236

Website: www.gov.pe.ca/mvr

Yukon

Transport Services

Department of Highways and Public Works

Box 2703 (W-17)

Whitehorse, YT Y1A 2C6

Phone: 867-667-5297

TollFree(inYukon): 1-800-66 1-0408, local 5297

Fax: 867-667-5799

Website: www.hpw.gov.yk.caltrans/transportservices
Email: road.safety@gov.yk.ca or weighstation.
whitehorse@gov.yk.ca

Northwest Territories
DMV Services

Transport Compliance Section
Phone: 867-767-9088 ext 31181

CommercialVehicleRegistrationand

Permits

Phone: 1-877-737-7786.

24/7 PermitCentre: 1-866-225-3505
Fax to1-877-795-4405

Website: www.idmv.dot.gov.nt.ca
Email: permits@shockware.com
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Other Federal, Provincial and
Municipal Agencies

Canada Government Services
Website: www.canada.ca

General enquiries: 1-800-622-6232
TTY: 1-800-926-9105

The World Trade Centre
Business Info Centre
219ProvencherBlvd., 3rd Floor

Winnipeg, MB R2H0G4

Phone: 204-984-2272 / +1-800-665-2019
Website: www.wtcwinnipeg.com/bic/
Email: cbon@wtcwinnipeg.com

Manitoba Business Gateway

St. Vital

1005 St. Mary’s Rd.

Winnipeg, MB R2M 354

Website: www.manitoba.ca/business

Email: BilingualBusinessGateway@gov.mb.ca

St. Boniface

100-614 Des Meurons St.

Winnipeg, MB R2H 2P9

TollFree: 1-866-267-6114

Website: www.manitoba.ca/business

Email: BilingualBusinessGateway@gov.mb.ca

Brandon

340-9th Street

Brandon, Manitoba

Phone: 204-726-6006

Fax: 204-726-6026

Website: www.manitoba.ca/business

Email: BusinessGatewayBrandon@gov.mb.ca

Dauphin

135A 2nd Ave. NE,

Dauphin, MB R7N 0Z6

Toll Free: 1-866-332-5072

Website: www.manitoba.ca/business

Email: BilingualBusinessGateway@gov.mb.ca
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Notre Dame de Lourdes

51 Rogers St.

Notre Dame de Lourdes, MB ROG 1MO0

TollFree: 1-866-267-6114 Website: www.manitoba.ca/
business

Email: BilingualBusinessGateway@gov.mb.ca

St-Pierre-Jolys

427 Sabourin Street

St-Pierre-Jolys, MB ROA 1V0

TollFree: 1-866-267-6114 Website: www.manitoba.ca/
business

Email: BilingualBusinessGateway@gov.mb.ca

Canada Revenue Agency

Winnipeg Tax Centre

66 Stapon Road

Winnipeg, MB R3C 3M2

Toll Free: 1-800-959-5525 (Businesses and self-
employed individuals)

Fax: 204-984-5164

Website: www.cra-arc.gc.ca

Brandon Tax Services Office
210 - 153 11th Street

Brandon, MB R7A 7K6

Fax: 204-726-7868

Manitoba Growth, Enterprise and Trade
Labour Programs

Manitoba Labour Board
Phone: 204-945-3783

Toll Free: 1-800-821-4307
Website: www.gov.mb.ca/labour
Email: mlb@gov.mb.ca

Workplace Safety and Health
Phone: 204-945-3446

Toll Free: 1-866-888-8186

After hours: 204-945-0581

Email: wshcompl@gov.mb.ca

Employment Standards

Phone: 204-945-3352

Toll Free: 1-800-821-4307

Email: employmentstandards@gov.mb.ca

Workers Compensation Board of

Manitoba

333 Broadway

Winnipeg, MBR3C4W3

Phone: 204-954-4321

Toll Free within Canada and the United States: 1-855-
954-4321

Website: www.wcb.mb.ca

Email: web@wcb.mb.ca

Queen’s Printer

Statutory Publications

10th floor - 155 Carlton Street,
Winnipeg, Manitoba R3C 3H8

Phone: 204-945-3103

Toll Free (Manitoba only): 1-800-321-1203
Fax: 204-945-7172

Website: www.gov.mb.ca/queensprinter
Email: queensprinter@gov.mb.ca

Manitoba Gazette

General Office: 204-945-3103

Toll Free (in Manitoba only): 1-800-321-1203
Fax: 204-945-7172

Email: mbgazette@gov.mb.ca

Companies Office

Business and Corporate Inquiries and

Feedback

Address: 1010-405 Broadway

Winnipeg, MB R3C 3L6

Phone: 204-945-2500

TollFree: 1-888-246-8353 (in Manitoba)
Fax: 204-945-1459

Website: www.companiesoffice.gov.mb.ca
Email: companies@gov.mb.ca

Commissioner For Oaths/Notary Public
Appointments, Renewals and Authentications
Address: 1034-405 Broadway

Winnipeg, MB R3C 3L6

Phone: 204-945-2654

TollFree: 1-866-323-4249 (in Manitoba)

Fax: 204-945-1459

Email: comforoath@gov.mb.ca
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Manitoba Business Links
One Business, One Number
Address: 1130-259 Portage Avenue
Winnipeg, MB R3B 3P4

Phone: 204-945-0514

TollFree: 1-866-205-1657 (in Manitoba)
Fax: 204-957-1793

Email: onenumber@gov.mb.ca

Manitoba Finance

Taxation Division (Winnipeg Office)

101-401YorkAvenue

Winnipeg, MB R3C 0P8

Phone: 204-945-6444

Manitoba Toll Free 1-800-564-9789
Fax: 204-948-2087

Website: www.gov.mb.calfinance/
Email: MBTax@gov.mb.ca

General Office and Refund Claims
Phone: 204-945-6444

Manitoba Toll Free 1-800-564-9789

Fax: 204-948-2087

Tax Inquiries and Interpretations
Phone: 204-945-5603

Manitoba Toll Free 1-800-782-0318

Fax: 204-945-0896

Email: MBTax@gov.mb.ca

Westman Regional Office
Taxation Division

314, 340 - 9th Street

Brandon, MB R7A 6C2

Fax: 204-726-6763

United States Department of
Transportation

www.transportation.gov
Info Line: 1-800-832-5660
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Federal Motor Carrier Safety

Administration (FMCSA)
1200 New Jersey Ave. SE
Washington, DC 20590
Phone: 1-800-832-5660
Website: www.fmcsa.dot.gov

Minnesota Office

395 John Ireland Blvd.
St. Paul, MN 55101
Phone: (651) 215-6330

North Dakota Office

4503 N Coleman Street, Suite 204
Bismark, ND 58503

Phone: (701) 250-4346

National HighwayTrafficSafety

Administration (NHTSA)
1200 New Jersey Avenue, SE
Washington, DC 20590

Phone: 1-888-327-4236
Website: www.nhtsa.gov

United States Custom and Border

Protection

Website: www.cbp.gov

CBP Info Centre: 1-877-227-5511 or (202) 325-8000
(outside U.S.)

Minnesota

41059 State Hwy 313
Warroad, MN 56763-9411
Phone: (218) 386-2796
Fax: (218) 386-2854

North Dakota

10980 Interstate 29

Pembina, ND 58271

Phone: (701) 825-6551 ext. 297
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