
Critical Incidents Reported to Manitoba Health
Period: January 01, 2020 - March 31, 2020

Degree of 
Injury Description

Fiscal Year 
Occurred

A resident had a fall resulting in significant injury. Opportunities to reassess the resident’s fall risk 
prior to the event did not occur.

Major2019/20

A patient was discharged prior to investigation and treatment of a medical condition resulting in 
patient deterioration and readmission to hospital.

Major2019/20

A resident fell resulting in a broken bone. Not all fall prevention interventions were in place at the 
time of the resident’s fall.

Major2019/20

A patient experienced an acute change in their condition that was recognized by care providers, 
however, a delay in activating standard protocols for investigation and treatment occurred resulting 
in permanent loss of function.

Major2019/20

A patient experienced injury-related skin tissue breakdown requiring increased care and 
intervention. Early opportunities to provide intervention were not consistently realized.

Major2019/20

Client fell in dining room and sustained severe head injury.  Care and comfort measures in place.Major2019/20

A resident experienced an episode of choking. While immediate interventions were provided, there 
was a delay in activating emergency services.

Death2019/20

A patient presented with a medical problem. The opportunity for admission and further assessment 
did not occur.

Death2019/20

A delay in recognition of an acute condition resulted in deterioration and cardiac arrest requiring 
resuscitation.

Major2019/20

A patient experienced skin tissue breakdown requiring increased care and intervention. Early 
opportunities to provide intervention were not consistently realized.

Major2019/20

An independently mobile patient fell resulting in a broken bone. The opportunity to mitigate risks in 
the patient’s environment was not fully realized.

Major2019/20

A patient experienced skin tissue breakdown requiring increased care and intervention. Early 
opportunities to provide intervention were not realized.

Major2019/20

Client found on the bathroom floor following an unwitnessed fall, which resulted in a wrist fracture. 
Surgical repair required.

Major2019/20

A patient experienced skin tissue breakdown related to a medical device requiring increased care 
and intervention. Early opportunities to provide intervention were not consistently realized.

Major2019/20

Resident developed stage 3 pressure injury to coccyx while in care. Resident remains in PCH with 
ongoing wound assessment and treatment.

Major2019/20

Client fell from wheelchair while being loaded into handi-transit van, resulting in fractured right hip.Major2019/20

A patient experienced skin tissue breakdown requiring increased care and intervention. Early 
opportunities to provide intervention were not consistently realized.

Major2019/20

A patient experienced skin tissue breakdown requiring increased care and intervention. Early 
opportunities to provide intervention were not consistently realized.

Major2019/20

A patent presented with an acute medical concern. While an initial assessment and care plan was 
completed, the opportunity to consult with additional clinical experts regarding the treatment plan 
did not occur.

Death2019/20

A patient presented with an acute medical concern. While initial interventions were completed, 
implementation of additional interventions to address increased risks associated with the diagnosis 
did not occur.

Death2019/20

Delay in diagnosis and transfer of a cardiac patient to a higher level of care.Major2019/20

Management of a chest tube resulted in complications for the patient.Major2019/20

Medication error and delayed lab testing resulted in kidney failure and patient requiring 
hemodialysis treatment.

Major2019/20

A patient experienced skin tissue breakdown requiring increased care and intervention. Early 
opportunities to provide intervention were not consistently realized.

Major2019/20
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A pregnant client was admitted to the facility in the afternoon due to labour. During the night, a 
crash C-Section was completed for a stillborn infant. A critical incident review is being undertaken 
to gain a better understanding of this event.

Death2019/20

A patient presented to hospital with a severe and acute medical condition. While care was ongoing, 
opportunities for additional interventions were not realized.

Death2019/20

A patient experienced skin tissue breakdown to the heel requiring increased care and intervention. 
Early opportunities to provide intervention were not consistently realized.

Major2019/20

Resident developed preventable stage 4 pressure injury related to medical appliance.Major2019/20

A patient developed a pressure related skin injury and gaps in interventions to mitigate the risk 
existed.

Major2019/20

A patient fell resulting in pain to hip.  Assessment determined a fracture requiring surgical 
intervention.

Major2019/20

A patient sustained a fall resulting in a hip fracture.Major2019/20
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