Critical Incidents Reported to Manitoba Health
Period: October 01, 2019 - December 31, 2019

Fiscal Year Degree of o

Occurred  Injury Description

2019/20 Major A patient with signs of a serious complication required a diagnostic test that was not completed.

2019/20 Major The patient suffered a significant device-related skin injury while in hospital.

2019/20 Major A client swallowed an inedible substance that was not secured and required critical care intervention.

2019/20 Major A patient experienced a fall with injury. Post fall assessments were not consistently completed leading to
a delay in identifying and treating a serious medical condition.

2019/20 Death Blood test results indicated a decline in kidney function. Resident passed away 10 days later.

2019/20 Major A patient, on close observation, left the hospital and experienced harm. The opportunity to activate all
patient search protocols was not realized.

2019/20 Major During a medical procedure a patient experienced an acute deterioration that was not immediately
recognized leading to a delay in providing treatment.

2019/20 Major A resident developed a pressure related skin injury. Strategies to decrease the risk of injury were not
initiated.

2019/20 Death There was a delay in recognition and response to a life threatening illness and a subsequent delay in
patient transfer to a critical care bed.

2019/20 Death Client presented to ER with complaints of dizziness and fainting. While waiting for further assessment the
client experienced cardiac arrest in the emergency room. Client deceased.

2019/20 Death A patient experienced an acute change in their medical condition that required intervention. There were
delays in recognizing the change in the patient’s condition and in moving the patient to a critical care
environment.

2019/20 Death A patient experienced a delay in surgery which led to a decline in their condition and transfer to a higher
level of care.

2019/20 Major A patient developed a pressure related skin injury. Strategies to decrease the risk of injury were not
initiated.

2019/20 Death An individual suffered serious injuries off-site and later died in hospital.

2019/20 Suicide Patient on an approved leave did not return to hospital. Patient found deceased



2019/20 Major There was a delay in the recognition and treatment of a serious infection resulting in an unplanned
admission to hospital and additional complications.

2019/20 Major Patient developed blood clots in both lungs while in care.

2019/20 Major A patient underwent an outpatient diagnostic test that included a medication that was contraindicated
based on the patient's medical history resulting in a serious complication and admission to hospital.

2019/20 Major Patient developed a Stage 3 Pressure Injury while an inpatient on Acute Care unit.

2019/20 Major A patient with acute injuries experienced a delay in transfer to a higher level of care and specialist
services. The delay contributed to long term disabilities for this patient.

2019/20 Death The patient was found by a psychiatric nursing assistant, without a pulse on their bed in the female
dormitory at 0918 hours.

2019/20 Major A patient was given incorrect medications. As a result, the patient required transfer to a higher level of
care.
2019/20 Major Opportunities for investigation and treatment of a medical condition were not realized. As a result, the

patient's condition deteriorated requiring transfer to a higher level of care.

2019/20 Major A patient was discharged without community and family supports resulting in patient deterioration and
readmission to hospital.

2019/20 Major Patient developed a Stage 3-4 Pressure Injury while an inpatient on a mixed bed Acute Care unit.

2019/20 Major Resident fell out of bed and suffered a nasal fracture, cartilage injury, and facial lacerations requiring 20
stitches after fall mat was removed and resident was left unattended.

2019/20 Major A patient’s condition deteriorated. There was a missed opportunity to recognize the deterioration and
provide timely transfer to a higher level of care.

2019/20 Major There was a delay in restarting a patient’s medication after a procedure. The delay led to an extension of
the patient’s hospital stay.

2019/20 Major The patient experienced a delay in the treatment of a life threatening infection resulting in an acute
deterioration with emergent intervention and transfer to a higher level of care.

2019/20 Death A pregnant client was admitted to the facility due to pain and spotting. Labour was induced and the client
gave birth, however the fetus did not survive. A critical incident review is being undertaken to gain a better
understanding of this event.

2019/20 Major There was a delay in recognition and intervention for acute changes in a patient’s condition. The patient
required transfer to a higher level of care and an extended hospitalization.

2019/20 Major A patient required medical treatment and transfer to a higher level of care after possibly ingesting a
harmful substance found in the care environment.



2019/20 Death A patient sought care at multiple sites. The opportunity for communication between care providers and
continuity of care was not consistently realized.



