
Critical Incidents Reported to Manitoba Health
Period: July 1, 2021 - September 30, 2021

Fiscal Year 

Occurred

Degree 

of Injury
Description

2021/22 Major A patient experienced skin tissue breakdown requiring increased care and intervention. Early 

opportunities to provide intervention were not consistently realized.

2021/22 Death Patient developed a healthcare acquired infection associated with a serious outcome.

2021/22 Major Incorrect device placed during surgical procedure.  Client discharged home.

2021/22 Major Resident was being transferred using the Hoyer lift and fell out of the sling, sustaining fractured 

ribs.

2021/22 Death A necessary communication device was not available to a resident to make their needs known.

2021/22 Major An unintended medication was provided to a patient that resulted in the need for emergency 

intervention.

2021/22 Death Resident developed a healthcare acquired infection associated with a serious outcome.

2021/22 Major A resident developed a Stage 3 pressure injury while in care.

2021/22 Major A patient presented to the ER for specialist consultation. A delay in assessment and treatment 

occurred resulting in the need for critical intervention.

2021/22 Major A patient experienced delays in accessing emergency care for an acute medical event.

2021/22 Major Client fell while being transferred by staff using a mechanical lift sustaining serious injury.  Client 

remained in care.

2021/22 Major A patient experienced a cardiac arrest requiring transfer to a higher level of care. Opportunities to 

provide closer monitoring were not fully realized.

2021/22 Death A patient was discharged to transitional housing. Opportunities to assess and provide necessary 

supports were not fully realized.

2021/22 Major A patient experienced acute deterioration as a result of a medical device failure.

2021/22 Major A patient experienced a fall resulting in a fracture requiring surgical intervention.

2021/22 Major Delay in timely diagnostic evaluation contributed to clinical deterioration requiring additional 

interventions.  Client was transported to a tertiary care center and remained in care.

2021/22 Major A patient with an acute mental health condition experienced serious harm during a gap in 

monitoring.

2021/22 Major Patient fell in hallway resulting in fracture.

2021/22 Major Patient developed a Stage 3 Pressure Injury related to recent decline in physical mobility (utilizing 

a wheelchair).

2021/22 Major A client developed a pressure related skin injury; opportunities to mitigate the injury were not 

consistently realized.

2021/22 Major Client deteriorated and required care at tertiary care facility. Client remained in care.

2021/22 Death While waiting for medical assessment, a patient experienced a sudden change in their health 

status requiring critical intervention.

2021/22 Major A patient experienced skin tissue breakdown requiring increased care and intervention. Early 

opportunities to provide intervention were not consistently realized.

2021/22 Major A patient developed a pressure related injury. The opportunity to mitigate the risk was not 

consistently realized.

2021/22 Major A patient developed a pressure related injury. The opportunity to mitigate the risk was not 

consistently realized.

2021/22 Major Medication error resulted in client requiring escalation of care and extension of hospital stay. 

Client remained in care.

2021/22 Death An opportunity for earlier intervention was not recognized. The patient deteriorated and required a 

higher level of care.

2021/22 Major Client sustained a laceration while being transferred which resulted in admission to hospital.  The 

client remained in care.

2021/22 Major An unstageable pressure injury developed during hospitalization.

2021/22 Major Client’s condition deteriorated following a procedure resulting in admission to hospital. Client 

remained in care.

2021/22 Death Unsafe mode of transportation utilized for an interfacility transfer of an unstable patient. Upon 

arrival to the receiving facility the patient was then airlifted to a higher level of care and died.

Note: Critical incidents related to COVID-19 outbreaks in hospitals or personal care homes are reported as groups.
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2021/22 Major 	Resident had an unwitnessed fall from bed resulting in a transfer to the Emergency Dept and

treatment of a fracture.

2021/22 Major Client sustained a serious burn from baseboard heater.  Client transferred to hospital, remained in 

care with ongoing wound care.

2021/22 Major Patient suffered delay in treatment and diagnosis of osteomyelitis.

2021/22 Major A delay in a patient transfer between sites resulted in a missed opportunity for early intervention

2021/22 Death Patient appears to have experienced a delay in treatment. Not all strategies to recognize and 

prevent deterioration seem to have been established in a timely manner. 

2021/22 Death A patient presented with an acute medical illness. Early opportunities to diagnose and treat the 

patient's complex condition were not realized.

2021/22 Death A patient's condition deteriorated. Opportunities for additional assessment and treatment were not 

initially identified.

2021/22 Death Resident developed a healthcare acquired infection associated with a serious outcome.

2021/22 Death A patient experienced a delay in diagnosis and treatment of an acute medical condition.

2021/22 Major Client fell and experienced fracture.  Client discharged home.

2021/22 Death Client experienced clinical deterioration while in care. 


